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Welcome to your
new look newsletter.
We have made the

newsletter shorter
and you will be
getting a copy
more regularly.
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"l, Welcome to Alix and
. Pip in Bolton-le-Sands,
~ & Rebecca in Kendal and
~ Ivan and Clive in Barrow.
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Together
with Tenants

The Together with Tenants Charter
was put together by the National
Housing Federation in 2020 to help
build stronger relationships between
tenants and housing associations.

We asked the Fairoak Owls

to choose one point from the
Together with Tenants Charter for
us to work on over the next year.
They chose Communication.

Over the next year we will work
together with all our tenants to make
sure they are given clear information
on the things that matter to them

in a way that they understand.

If you have any ideas about how we
can communicate with you better we
would love you to hear from you.

Contact:
alison.barnes@fairoakhousing.co.uk

togethe%

with tenants




Electrical

Safety

In May, we continued our Theme
of the Month with a session on
Electrical Safety at Home.

Matthew and Lisa T led a
session with the tenants at
Abbot Hall Social Centre.

During the session we discussed
what electricity is, how electricity
can be dangerous, what electrical
risks there are in your home

and how best to avoid these.

We watched videos that explained
how electricity worked which

led to a challenging quiz where
we had to try and identify all

the hazards we were shown.

If you would like more information
on electrical safety, please
let one of the team know.




€ We were also lucky enough to take
two tenants to the Learning Disability
England annual conference in York.
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‘| really enjoyed my day with you

all. | talked a lot and | felt that | got
something out of the workshops we
did. | enjoyed meeting new people
and understanding different needs.
The best thing | enjoyed of the day
was the drive out." Rebecca Cook
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‘It was the first time I've been to a

big conference. We travelled to York
from Kendal in the car and when |

got there, | was excited and nervous.
It was busy when we got in to the
building but it felt OK. We signed in
and decided what activities we would
do. When it started a group of people
talked about their lives and some

of the struggles they had and how
with help and support from different
groups they were very happy now.

In the first workshop we played a
game a bit like snakes and ladders.

| was a bit nervous at first but | was
given a dice and landed on a square
that asked ‘What makes you happy.’

| said art. My little group enjoyed my
answer and deep inside | wanted to
play again. After lunch, me and Alison
went to a talk about employment.

It was more for people who are
employers. It was a little over my head
but it was good. At the end of the
day | spoke to one of the ladies who
did the talk in the morning and she
invited Fairoak to meet their group in
Ingleton in the future.” Miguel Ramos
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Housing Heroes

The Fairoak staff have been shortlisted
as team of the year at the Women

in Housing and Housing Heroes
awards. We are all very excited to
have been shortlisted and are looking
forward to attending the award
ceremony in Manchester in June.




‘We would like information sent
to us to be easier to read.’

Alison, Matthew and Lisa have
completed their Easy Read training
and have started to publish
information in Easy Read.
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O[? Coniston to Barrow

On May 13tthf team and some of the Board completed the Coniston to
valk : iends of Fairoak.




> Photo Gallery

Fairoak tenants celebrated
Easter in many ways. Tenants
took part in egg decorating and egg

Tenants from Langdale visited
the fire station in Barrow.
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Craigmore customer Laura was involved in the recent bank holiday

Barnard Castle town parade. She rode a bicycle with her mum dressed

up as characters from ‘Call the Midwife’. Other tenants made banners
during the week and cheered Laura on during the ride through the town.

. e e

x
AL
P

i

Andrew from Oaklea House and Kerstin from
Sandy Lonning wanted to say hello!
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Ly Wellbeing Walks

Once a month tenants from Kendal meet
up for a wellbeing walk. The tenants have
the chance to enjoy time outdoors and
visit places they may not be able to get
to on their own. This year we have walked
along the river in Kendal, hiked up to
Kendal Castle and visited Leighton Moss.

%> Visual
Impairment Talk

One of our Kendal tenants, Michael,

gave a talk about his visual impairment.
He told us about the problems he faces
on a day-to-day basis and some of the
things he uses to help him. At the end

of the session, we were able to try using
Michael’s cane around an obstacle course.




