
SHARE YOUR NEWS
Have you got any news/information/photos/events or big birthdays 
you would like to share in our next newsletter?

If you have please send it to Cindy at 
cindy.power@fairoakhousing.co.uk or 
Fairoak Housing Association, 155 Highgate, Kendal, Cumbria, LA9 4EN

Spooky Halloween Fun
The Fairoak Office 
windows looked 
great with all 
the Halloween 
decorations and 
pictures – thank 
you to those who 
sent things in to 
be displayed. 

We love having tenant things in the 
windows – and those that pass by, 
stop and look to enjoy them too.

Looks like Shields Road had a great time 
carving pumpkins! They sent in some fantastic 
pictures. New Road sent pictures of their 
wonderful window 
displays too.

Fairoak sent 
out some 
Halloween treats 
to the tenants 
and houses… no 
tricks – just treats!

W hat a year we 
have all had 

but found ways to 
manage and to stay positive. 

At Fairoak Housing we still wanted 
to create a newsletter for you all, 
even though we’ve not had as many 
activities and events. We’ve all still 
been here – just not really been 
able to get together properly and 
do the activities that we usually 
arrange and like to do together.

Times will change and we can look 
forward to getting together again and 
having activities that you can go to…

You are 
all 
amazing… 
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In between restrictions Miguel was 
lucky enough to go for a short break 
to York. Miguel makes a great roving 
reporter and has written up a great 
travel review of his time in York.

“I met my friend at the train 
station where I live, I felt a little bit 
of butterfly’s inside me. She met 
me and our holiday started.

We got the train to Preston and then 
had to change trains to go to York.  We 
felt like we were in first class as she 
had made a fantastic picnic for us.

We went in a taxi to the apartment, 
it was so fab, much better than I 
expected and very clean. We unpacked 
and then went for a short walk. 
We saw a church and went to take 
photos, when my friend realised it 
was a Vincent van Gogh Experience 
Museum. It felt magical inside, out 
of this world with moving artwork 
across the walls. I got some gifts from 
the gift shop, a poster and keyring.

At night we went to see York 
Minster, it looked amazing all lit 
up. It was too big to take a picture 

so had to take in sections. We had 
dinner at a Latin American restaurant. 
After that we saw a street full of 
architecture and Harry Potter shops.

The next day we went to the Viking 
Museum. It was fab, the mannequins 
looked so real and so was the smell in 
each section! We went into town, the 
little shops looked like Mozart times 
and it felt like being back in time.

Later on, we went on a river cruise, we 
had afternoon tea, I felt rich because 
there were not many people on board, 
seeing the canal boats down the river.

Late in the evening we went on 
a ghost bus. Halfway through the 
driver said the bus had broken down, 
my friend said it was an act. So, we 
all went for a guided walk and then 
went back on the bus. I really liked it. 
It stopped at the main train station 
and we walked back from there.

On the last day we walked on 
the City Wall. It was very high. On 
some bits I felt funny, but we did 
it. We returned home on the train. 
I hope to plan another holiday.

Tenant Travels 
Miguel’s trip to York
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Facebook

Did you know we have a Fairoak 
Housing page on Facebook?

We do lots of updates, ideas, tenant 
news and Birthdays on there. We use 
this is to share news with each other 
as well as ideas and links of things 
to do, particularly in lockdown!

If you’d like us to include anything 
or share ideas you can send info 
to Cindy, via the page or contact 
her in the office, and she’ll include 
on our Fairoak Housing page.

Please follow us on Facebook, the 
page is called: Fairoak Housing 
Association. Please like the page 
and then you’ll be able to see any 
updates and Fairoak news.

Instagram

For those of you that use Instagram 
we have just created a Fairoak Housing 
page. Let Cindy know if you would 
like anything included on there. Some 
local pictures would be nice if you have 
any you can send in… we also love 
hearing about everyone’s activities.

 Fairoak Housing on Social Media

Activities
Once we can do group activities 
and things open again, we will start 
looking into any clubs/activities that 
tenants may like to get involved in.

We will also add that page back into the 
newsletter so we can advertise and promote 
anything you might like to go to or join in with. 

Please let Cindy know any ideas or 
interests and then we can investigate 
this. Some suggestions are…

• Gardening Club  • Walking 
• Swimming  • Fitness Class  • Crafts 
• Football  • Arts • Music• Cinema 
• Cooking/Baking  • Cinema  • Dance 
• DVD / Book swap  • Drumming

we will be ordering a new 
outdoor table and seating. 

We will also be able to 
use this area for Fairoak 
tenant gatherings 
in the future.

Outdoor space 
for tenants is ideal, 

especially when there 
have been restrictions 

and we can only meet 
outdoors, so want to make 

sure we have areas at properties 
that you have access to. Let us know if 
you have any ideas for your property.

Volunteers 
It is always great to have volunteers 
involved and supporting different 
activities and sharing their skills. Once 
it’s safe to do so we will be arranging 
involvement from volunteers again as 
well as seeking new volunteers.  

At Greenside we have 
a seasonal Gardening 
Club and Margaret 
volunteers there, she 
is fantastic! They 
have a great time 
looking after some 
of the garden and 
planting new things.

We have recently done 
some upgrade work 
at Greenside so that the 
garden can be used more by 
tenants. Now the work is finished, 
and the weather should be improving, 
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1  Christmas Card 
Competition
This year as an extra activity 
Fairoak Housing organised a 
Christmas Card Competition. 

We asked you all to design a Christmas 
Card that we could use as the official 
Fairoak card and we would get the winning 
entry printed and send out to everyone.

We were really pleased with the 
response and got so many wonderful 
entries... It was difficult to judge for 
Jackie, Chair of the Board at Fairoak.

There were so many creative designs 
we decided to have one for the front 
and one for the back of the card!

Our WINNING DESIGN for the front 
of the card was from Alice at New 
Road! A close contender was Katie 
from Melrose and her design was 
used for the reverse of the card.

WELL DONE to ALICE and KATIE.

Christmas stockings full of goodies 
were dropped off and the other 
entries also received some Christmas 
treats from Fairoak Housing! Thanks 
to all those who joined in.

2  Christmas Hampers
After a difficult year, we wanted all our 
tenants to have some festive cheer... 

We decided we’d like to create a 
Christmas hamper for every tenant and 
house. It was quite a task. We appealed 
for donations, worked out what we 
needed, did a massive shopping order, 
built and wrapped boxes, created the 
hampers and delivered out to everyone:

Fairoak created - 60 hampers in total 
– 47 tenant hampers and 13 house 
hampers – what a great team effort!

Every tenant at Fairoak Housing 
in our independent living flats, as 
well as our supported living houses 
received a Christmas Hamper.

 1  2

at Fairoak
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We were very thankful for donations 
towards our hampers. From the boxes to 
create the hampers, some hamper contents 
as well as donations to buy some of the 
goods for the hampers. Individuals gave 
so generously as well as businesses.

Lowther and Dawson, The Cumberland, 
Vinny Holleran Plumbing & Heating, 
Domestic Appliance Centre Kendal, 
Boyes, Dales Traditional Butchers, Logs 
Direct, Booths, Tesco, Lakeland

3  Christmas Meals
This year we organised Christmas Day 
meals for some of our more isolated tenants 
in Independent Living Flats in Kendal. 

The Joshua Tree did a fabulous job 
preparing homemade Christmas 
Dinners. They were delivered to Fairoak 
and we delivered out to tenants.

The tenants that had these were very 
pleased and said how wonderful and 
delicious the Christmas dinner was! 

The Joshua Tree had even provided 
the cranberry sauce, Christmas 
Cracker and festive napkins – a 
few extra special touches!

4  Festive (Covid 
Friendly) Catch Up!
It wouldn’t be Christmas without seeing 
our tenants for a little catch up..

We managed to fit in a Covid-secure 
outdoor staggered meet up at Fairoak. 
We borrowed a gazebo to combat the 
weather. We all enjoyed a socially distanced 
Festive Punch, Hot Chocolate, mince 
pies, a few treats and selection boxes. 

We held a free raffle for those that came 
and gave out a few prizes 
and Christmas treats.

We look forward to 
when we can return 
to having Fairoak 
Christmas parties 
and pantomime trips!

 2  3  4
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What is a vaccine? 

Vaccines help protect you and 
others from catching viruses. 

Things like the flu. 

There is a new vaccine for coronavirus. 

You may be offered the vaccine soon. 

This is to help prevent you from catching 
coronavirus, or getting really poorly

What happens when you are 
given the vaccine?  

Normally you are given the 
vaccine by injection. 

A trained person will do this. 

The vaccine is given in 2 parts. 

You will receive the first vaccine.

You will go back up to 12 weeks later 
and get the second vaccine. 

What happens after the vaccine?  

A lot of people don’t feel any 
different after having the vaccine. 

You may get a sore arm for a little while. 

You might want to have a rest 
after your vaccine. 

You will soon feel better again 
after your vaccine.

Please remember - you are not alone…
It is OK to feel worried or anxious, but there 
are always people around to talk to. At Fairoak 
we try to maintain contact with tenants, 

particularly those more isolated in independent 
living flats – we are always there for you, but 
there are other people too if you need them.

Covid Vaccine
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Making a choice about the vaccine.   
The Government and the NHS 
say the vaccine is safe. 
Having a vaccine is your choice. 
If you are worried or not sure, you 
can talk to someone about it.

After having the vaccine. 

Vaccines take a little bit of time to work. 

We will still need to be careful 
after we have had the vaccine.

Keep on….

     Washing your hands. 

     Wearing a mask if 
     you can 

     Keeping a safe distance    
     from other people.

Looking forward

The more people who get 
the coronavirus vaccine..

The safer it will be for everyone. 

When things are better, we 
will be able to see our friends, 
meet up with people, go back 
to day services, and do the 
activities that we enjoy.

# y o u a r e n o t a l o n e  # i n t h i s t o g e t h e r # t h e r e f o r e a c h o t h e r    # f a i r o a k h o u s i n g

Fairoak Office 01539 720082

Fairoak Out of Hours 07734 162 976

Your doctors or NHS direct 111

Samaritans (available 24/7) 116 123

SHOUT for mental health issues 85258

MindLine Cumbria 0300 561 0000

CALM (campaign against living 
miserably) 0800 58 58 58

Papyrus support & advice 
for young people
0800 068 4141

Annual Health 
Checks & Flu Jabs
By now most tenants should have had 
their Annual Health Check and Flu Jab. 
You should have received information 
from Fairoak/your house and perhaps 
your doctor’s surgery too. It’s really 
important to try and stay in good general 
health and look after ourselves.

•  Flu Vaccine 

This year, the flu vaccine is more important 
than ever, to help protect you from a 
double threat. There is strong evidence 
that if someone had regular flu, and then 
picked up Covid-19 this would be a lot more 
serious with a weakened immune system.

We are concerned that with Covid-19 
some people may not think this is as 
important – but it really is. You will be 
eligible for a free Flu Jab. This can be 
at your Doctors surgery or chemist. 

•  Annual Health Check

Annual Health Checks are offered to those 
over 14 years of age with Learning Disabilities.

This helps to ensure health screening, 
immunisations and health issues are 
not missed. Just like a yearly MOT!

If you haven’t already had either of these, 
please contact you GP surgery, support 
or let us know if you need assistance 
with arranging or going for this.
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1  Fairoak Office 
Windows
We like to try and keep the office 
windows cheerful and include things from 
tenants – you are the most important!

Please can you continue to send any 
pictures or things you make. We can then 
display them in the windows for all the see.

We were so pleased with the picture’s 
tenants did in the first lockdown that 
we kept some to put in a picture 
frame  which now hangs in our 
meeting room at the Fairoak Office.

2  Art Attack
During lockdowns we kept in regular 
contact with tenants and how they 
were managing and keeping busy. 
We were absolutely blown away by 
the artwork of Miguel, one of our 
Kendal tenants. We always knew he 
was interested in art and talented in 

this area – but had no idea the extent 
of his skills! Miguel used Art to pass 
his days and keep him motivated.

We shared some of his paintings on 
Facebook too – we are very impressed, 
and hopefully when restrictions allow, 
we will be able to arrange a display 
of his artwork and share his talents! 
Brilliant Miguel – so talented!

3  Fitz Road
Fitz Road celebrated the ONE YEAR 
anniversary of the house opening!

Fun times with Covid-Secure Celebrations 
at Fitz Road.. It has not been the year 
everyone expected when they moved in 
but they certainly have fun at Fitz Road 
and it’s wonderful to see how they make 
the most of their time in the house! 

4  New Bowman Yard
Simon at New Bowman Yard planted 
sunflower seeds this year. And 

 1  2  3
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WOW did they grow. We just had to 
share this – as they were HUGE! He 
certainly has a magic touch with his 
gardening. They were amazing! 

We all really enjoyed watching them 
grow and they created a great talking 
point. Perhaps we need a sunflower 
growing challenge next year?

5  Congratulations x2
Congratulations to Matthew 
and Family… Exciting times! 

Back in August our Housing and 
Support Officer, Matthew, welcomed 
his son Louie James into the world. 
Louie is looking forward to meeting 
his family…. after lockdown!!! 

Also... congratulations to one 
of our Kendal tenants ~ Ed!! 

Fantastic achievement completing 
and passing Forklift Driver Training at 
Lancaster Training services. This has 
created more opportunity for Ed in the 

future, as well as a great experience. 

We are all super proud of Ed and 
extremely grateful to those involved 
that helped to make this happen.

6  Fairoak Office Dog
Friday is Martha’s workday at Fairoak 
Housing! Martha is an 11-year-old 
chocolate lab. She is very friendly and 

loves spending 
time with our 
tenants! 

When the office 
is open, Martha is 
the official meet 
and greet to 
Friday visitors. She 
has enjoyed a few 
sedate walks with 
tenants too. She’s 
had some great 
walks in the park 
from Pete and 
Lucy! #officedog

 5 4  5 3
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Complaints and 
Compliments Policy
The Complaints Policy was recently 
reviewed and updated.

It sets out how Fairoak Housing 
Association responds to complaints to 
ensure that the values of the Association 
are always upheld. The policy is published 
on the Fairoak Housing website 
www.fairoakhouing.co.uk together 
with an easy read version and form, to 
ensure that the process of making a 
complaint or issuing a compliment is 
clear, simple and accessible to all.

This policy has regard to the Housing 
Ombudsman’s Complaint Handling 
Code and the Regulator of Social 
Housing’s Regulatory Framework.

At Fairoak Housing we aim to provide all 
our customers with the very best service 
possible. However, we acknowledge 
that sometimes things do go wrong, 
and it is important that our customers 
have an easy and accessible process to 
follow so that we can put things right. 

We recognise that complaints can be a 
useful source of feedback and the process 
of investigating and acting on them enables 
us to learn from our mistakes and continue 
to improve the service that we provide. 

Wherever possible we would always 
prefer to deal with issues informally 
and encourage our customers to first 
discuss any problems with their Housing 
& Support Officer who will try to put 
things right. However, if a customer, or 
their representative, is still not happy 
with how something has been handled, 
then their complaint will be considered.

Complaints will be dealt with promptly, 
politely and fairly and are thoroughly 
investigated and all the evidence will 
be considered. We will provide clear 
information on how a decision has 
been reached and how it may 
be challenged or taken further.

Complaints can be made in 
any of the following ways:

By calling Fairoak 
on 01539 720082

By visiting the office at 155, 
Highgate, Kendal LA9 4EN

By emailing at enquiries@
fairoakhousing.co.uk

By writing to Fairoak at 155, 
Highgate, Kendal LA9 4EN

Via a representative, for example 
a family member, friend, 
advocate or support worker

Welcome 
new Tenants
We have had some 
new tenants that have 
joined us in Kendal 
independent living flats…

Hello and welcome to Joseph and Lily.

And also, to Tracey who has joined us 
in supported living flats in Edmondsley.

New Fairoak Schemes
Fairoak Housing continue to look 
at Housing needs. We are excited 
to announce two new projects:
• St Johns in Workington. 4 self-contained flats.
• Sandy Lonning in Maryport. An 
adult care home for 7 people.
More updates will follow as 
development progresses.
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Things to do… 
Activities… Ideas...

Watch this space.

We are hoping we can go ahead 
with a little tenant holiday in June.

www.breweryarts.co.uk/event/

Brewery Arts often advertise events 
that you can join online, or they are 
outdoors. They did a great sketch 
book walk recently that was Covid-
secure. Keep an eye on their page. We 
will also share on the Fairoak page.

www.visit-kendal.co.uk/local-
eateries-open-for-takeaway

This is a great page for Kendal area that 
is updated with food/drink/takeaway 
details, showing what is open and the 
open times during any restrictions.

www.facebook.com/kendallibrary/

Kendal library offers activities online 
as well as books and DVDs on loan, 
when they are permitted to open.

www.adultlearning.cumbria.gov.uk  
There are many courses available 
here, from academic to hobbies and 
crafts – there are lots of extra ones 
in lockdowns to help keep you busy. 
There are also some links to these 
on the Fairoak Facebook page.
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Fairoak Owls
The Fairoak Owls 
are our Tenant Board 
representatives.

After lockdown we would like 
to reinstate activity from The Owls. We 
will be looking at those tenants already 
involved, checking who would still like to 
be considered and looking into options of 
involving others and from other schemes. 

Usually, The Owls were due to meet every 
6 weeks and are involved in organising 
events and helping develop policies and 
information that affect all of our tenants.

The Owls share ideas of how to make 
the information we send out more 
customer friendly. They also help organise 
the events and social activities that we 
hold for our tenants. We are hoping 
we can have more of these soon…

Owls should also speak on behalf of 
others in their property and bring 
anything up at the meetings, please 
let your Owl know if there is anything 
you would like them to raise

The Owls

Kirsty and Peter M (New Bowman 
Yard), Nigel (Greenside), Vikki (Beast 
Banks), Ruth, (Lowther Park), Lucy 
(Sandes Court), Rob (New Bowman 
Yard) and Miguel (Melrose)



Recipe

Fairoak Housing Association
155 Highgate, Kendal, Cumbria LA9 4EN
Phone 01539 720082  Email enquiries@fairoakhousing.co.uk
www.fairoakhousing.co.uk

/FairoakHousing @FairoakHousing

Really easy to make and we all need a nice treat now and then!

Preparation time: less than 30 mins
Cooking time: less than 10 mins
Makes 12

Ingredients

225g (8oz) plain chocolate, 
broken into pieces

2 tablespoons of golden syrup

50g (2oz) butter

75g (3oz) cornflakes

36 mini chocolate eggs

Method

1. Line a 12-hole fairy cake tin with paper cases

2. Put the chocolate, golden syrup 
and butter in a bowl

3. To melt the chocolate, golden syrup and 
butter – put the bowl with these in on top 
of a saucepan of gently simmering water 
(do not let the base of the bowl touch the 
water). Stir the mixture until smooth.

4. Remove the bowl from the heat and 
gently stir in the cornflakes until all of the 
cereal is coated in the chocolate.

5. Divide the mixture between the paper cases 
and press 3 chocolate eggs into the centre 

of each nest. Chill in the fridge for 1 
hour, or until completely set.

If you’d like to watch a video to show 
how to melt ingredients here is a link:

www.bbc.co.uk/food/techniques/
melting_chocolate

CHOCOLATE EASTER CHOCOLATE EASTER 
EGG EGG NEST CAKESNEST CAKES


