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This is your tenancy agreement. It is a legal document which tells you your rights and what is expected of you. It also tells you what you can expect from Fairoak Housing Association, your Landlord. Keep your copy of this agreement in a safe place as you may want to look at it in the future.

	THIS AGREEMENT IS BETWEEN:

	1.  The Landlord

	FAIROAK HOUSING ASSOCIATION

	Address where any notice is to be served
	155 Highgate, Kendal, 
Cumbria, LA9 4EN

	Other Contact Details
	Telephone: 01539 720082  
www.fairoakhousing.co.uk

	The Landlord is Co-operative and Community Benefit Society that is an exempt charity (number 28173R) and is registered with the Homes and Community Agency (number L4535)

	2. The Tenant
Current Address


	 

	3. The Guarantor
(if applicable)

Address

	


	THIS AGREEMENT RELATES TO THE FOLLOWING PROPERTY:

	THE PROPERTY

	(Room or flat number in the Building)
 

	THE BUILDING  
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	THE COMMON PARTS
(those parts of the Property which the Tenant shares with other tenants)


	Any shared entrance halls, lounges, dining room, staircases and landings, laundry rooms, kitchen, lavatory and bathroom, pathways and communal gardens that are available at the Building.

	FURNISHINGS       
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	Any fixtures, fittings and furnishings provided by the Landlord and described in Schedule 1 attached to this agreement.


	PURPOSE OF PROPERTY
	The provision of this accommodation is for people with learning and/or other disabilities who require support which is carried out by or on behalf of the Association by approved providers of care and/or support or which is monitored and supervised by the Association.


	DECLARATIONS
	This agreement:

· is not intended to give the Tenant exclusive possession of any of the Common Parts;

· may only be altered by the written agreement between the Landlord and the Tenant (apart from changes in Rent);

· does not give rights to any other persons.



	THIS AGREEMENT LASTS FOR THE FOLLOWING PERIOD:

	This tenancy begins on the date shown below and is a short hold tenancy.

	TENANCY START DATE
	The tenancy starts on:   


	TENANCY END DATE 
	This tenancy is for an initial period of 6 months and will then revert to an Assured Shorthold Periodic tenancy.



	           
PAYMENTS FOR THE PROPERTY:


	RENT 
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	The Rent is £   per week. 

The rent is due 4-weekly in advance to be paid by bankers standing order or such other method as the Landlord requires.

	SERVICE CHARGE
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	The Service Charge is £    per week
The service charge is due 4-weekly in advance to be paid by bankers standing order or such other method as the  Landlord requires.

	TOTAL PAYABLE PER WEEK
	The total amount payable in Rent and Service Charge is £           per week.

	CHANGE IN RENT
	The Landlord may change the amount charged in April of every year.  The Landlord will give the Tenant at least one calendar month notice in writing setting out the new charges.


	OBLIGATIONS OF THE LANDLORD:

	As long as this tenancy continues:

	TENANT’S OCCUPATION
	The Landlord agrees to allow the Tenant to occupy the Property and receive any services provided there (whether or not as part of this tenancy).

	OTHER CHARGES
	The Landlord will pay other charges that are included within the eligible service charges claimed from housing benefit. 

	ACCESS 
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	The landlord will not interfere with the Tenant’s occupation other than when access is required:
· for the purpose of providing any services under this tenancy;

· to inspect or carry out repairs or other works;

· to determine whether the Tenant’s obligations are being complied with.

	OUTSIDE THE PROPERTY
	The Landlord will keep the outside of the Building (including the outside Common Parts) in good repair and proper working order including:

· the roof, drains, gutters and external pipes;

· outside walls, doors, window sills, window catches, sash cords, and window frames;
· pathways, steps and means of access; 

· integral garages and stores;

· boundary walls and fences.

	INSIDE THE PROPERTY
	The Landlord will:

· Keep in good repair and proper working order any installations that it provides for heating, water heating, sanitation, lighting and for the supply of water, gas and electricity. 
· Keep in good repair any furniture and fittings that it supplies as described in the Schedule to this Agreement.

· Do its best to respond to requests for repairs within a reasonable time.

	DECORATION      
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	The Landlord will keep the outside of the Building and internal Common Parts in a good state of decoration in line with its housing management policies.

	INSURANCE


	The Landlord will keep the Building insured for its full reinstatement value against loss or damage by fire and other risks as the Landlord thinks necessary. This insurance will NOT include the Tenant’s own household contents.

	INFORMATION   
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	The Landlord will provide the Tenant with information on its housing management policies.

	COMPLAINTS
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	The Landlord has a complaints procedure for dealing with complaints raised by the Tenant on any matter arising from this Tenancy. 

Details of this procedure will be given to the Tenant at the beginning of the Tenancy and updated if any changes are made.
If still dissatisfied after the complaints procedure has been exhausted the Tenant has the right to refer the matter to the Independent Housing Ombudsman.

	EQUAL OPPORTUNITIES
	The Landlord remains committed to equal opportunities and will provide services on an equal basis irrespective of race, gender, age or disability and in accordance with its policy.


	OBLIGATIONS OF THE TENANT:

	RENT and SERVICE CHARGE
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	The Tenant agrees to pay the Rent and Service Charge to the Landlord, without any deductions, in advance as described on page 2.

	KEYS
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	The Tenant agrees to look after the keys given to the tenant and if lost the tenant will have to pay for a new set. The Landlord will keep a set of keys for use in an emergency only.

	SERVICES
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	As soon as this Tenancy starts the Tenant will notify, where appropriate, the relevant supply companies of the their details for the supply of electricity, gas, water, telephone, TV licence and council tax; and pay to the relevant supply companies any charges which are the personal responsibility of the Tenant.

	USE OF THE PROPERTY
	The Tenant agrees to use the Property for residential purposes only. It will be the Tenants main or only home and will not be used for illegal or illicit purposes.

	CONDITION OF THE PROPERTY AND REPAIRS.
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	The Tenant agrees that to keep the Property and the Common Parts clean and in good order all the time and to make good any damage to the Property, Building and the Common Parts and items provided by the Landlord caused by the Tenant or any invited visitor (fair wear and tear excepted), and to pay any costs incurred by the Landlord in carrying out such work in default.

The Tenant will report any damage or disrepair or defect in the Property, the Building and the Common Parts to the Landlord as soon as this becomes known to the Tenant.

	ACCESS 
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	The Tenant agrees to allow the Landlord access to the Property, the Building and the Common Parts at all reasonable times upon 48 hours notice (except in the case of an emergency)  to view the state and condition of the Property, the Building and the Common Parts or to carry out necessary repairs or decoration work.

	ALTERATIONS
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	The Tenant agrees not to remove or make any alterations to the Property, the Building and the Common Parts or items provided by the Landlord without the written consent of the Landlord. This includes, but is not limited to, redecoration, changing of locks, fitting of additional locks, installation of satellite dishes or other aerials.

	NUISANCE

	The Tenant agrees not to cause a nuisance or physical harm to or harass their neighbours, visitors, or any staff, contractors or other tenants of the Landlord and not to allow visitors to do this.  

	DANGEROUS ITEMS
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	The Tenant agrees that they will not bring onto the Property, the Building or the Common Parts nor to keep on the Property or in the Common Parts any dangerous or illegal items (including, but without limiting the above, air rifles and catapults) or substances (including, but without limiting the above, flammable liquids or unlawful drugs or prohibited substances).

	NOISE
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	The Tenant agrees they will not play or allow to be played any radio, television, audio equipment or musical instrument so loudly that it is audible outside the Property or causes a nuisance or annoyance to neighbours or other tenants or otherwise cause a noise nuisance; particularly between the hours of 11.00pm and 7.30am

	PARKING OF MOTOR VEHICLES
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	The Tenant agrees only to park currently licensed private motor vehicles that are in good repair in any parking space provided.

	DISPOSAL OF REFUSE
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	The Tenant agrees to place refuse only in the bins provided and present these for collection on the appropriate day and not to litter the Common Parts.

	HEATERS
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	The Tenant agrees not to use any portable      flue-less paraffin or gas heaters.

	SUB LETTING AND LODGERS
	The Tenant agrees not to assign, share or otherwise dispose of possession of the Property or attempt to grant any rights in it as this Tenancy is for the personal occupation of the Tenant named in this tenancy only.

	INSURANCE


	The Tenant agrees to insure their own personal possessions and contents.

	HOUSE RULES


	The Tenant agrees to comply with any ‘House Rules’ which have been adopted for this Building. These rules exist in order to allow the good management of the Building and to achieve its stated purpose. 

	HEALTH AND SAFETY
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	The Tenant agrees to comply with any health, safety or fire instructions or other notices given by the Landlord and not to engage in conduct which is likely to endanger health or safety of any tenants or visitors.

	SMOKING
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	The Tenant agrees not to smoke or allow any other tenants or visitors to smoke in any of the shared or common parts of the Property.

	PETS
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	The Tenant agrees not to keep any animals at the Property, the Building or in the Common Parts without the written permission of the Landlord. 

	VISITORS
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	The Tenant agrees to be responsible at all times for the conduct of invited visitors and not leave visitors unaccompanied in the Property or Common Parts.
The Tenant also agrees not to allow into the Property, Building or Common Parts anyone who the Landlord has indicated should be excluded which might include children under the age of 16. 

	MISREPRESENTATION
	The Tenant agrees to provide accurate information about their circumstances, as deemed necessary, to the Landlord. This tenancy is granted on the basis of this information and if the information is false this will be a breach of the tenancy agreement.

	ABSENCE FROM THE PROPERTY
	The Tenant agrees to inform the Landlord in writing if they are or expect to be away from the property for 28 days or more


	THE TENANT’S RIGHTS:

	As the Tenant so long as you keep to the terms of this agreement you will have the following rights:

	OCCUPATION
	To live in the Property and use the Common Parts without interruption or interference from the Landlord (except as provided in this Agreement) for the duration of the tenancy so long as the Tenant complies with the terms of this Agreement.


	CONSULTATION
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	To be consulted by the Landlord before changes are made in matters of housing management or maintenance which are likely to have a substantial effect on the Tenant. 

	RIGHT TO INFORMATION
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	To have information from the Landlord about its repairing obligations and its policies and procedures on consultation, complaints, housing allocation and transfers. You also have a right to inspect, on reasonable notice, the information the Landlord keeps about you, except information which has been given to the Landlord by other parties in confidence.


	THE GUARANTOR:

	If a Guarantor is party to this agreement the Guarantor agrees with the Landlord as follows: 

	1. That the Tenant shall pay the Rent and Service Charge and any other sums due under this tenancy and shall perform and observe all the Tenant’s obligations as set out in this agreement

	2. That in the event of any default in the payment of Rent, Service Charge or any other sums due under this tenancy the Guarantor will pay on demand all such monies together with any reasonably incurred expenses

	3. That this indemnity will apply to any increased Rent or other costs and to any continuation, renewal or re-grant of this tenancy.


	ENDING THE TENANCY

	IF THE TENANT WISHES TO END THIS TENANCY
	The Tenant must give at least 4 weeks’ notice in writing to the Landlord to end their part in this tenancy.


	IF THE TENANT MOVES OUT
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	At the end of the tenancy the Tenant agrees to:

· give the Landlord vacant possession of the Property

· return all the keys to the Property, the Building and the Common Parts and leave all secure

· remove all personal possessions and rubbish 
· leave the Property (including the Common Parts) clean and tidy and any items provided by the Landlord in good condition and repair (fair wear and tear accepted). 

The Landlord accepts no responsibility for anything left at the Property by the Tenants at the end of the tenancy.

The Tenant also agrees to pay the Landlords costs in carrying out any removals, cleaning or repair work should this not have been completed by the Tenant.

	IF THE LANDLORD WISHES TO END THIS TENANCY
	The Landlord can end this tenancy giving 2 months notice expiring not sooner than 6 months after the start date of this tenancy as shown in the Assured Short hold Notice above or on the grounds set out in Schedule 2 of the Housing Act 1988. The amount of notice given will depend on the reason the Landlord wishes to end this tenancy. Please refer to the Association’s Tenancy Termination & Eviction policy for further details.

	COURT ORDER


	If any Tenant fails to comply with the notice the Landlord must obtain a court order before evicting the Tenant and retaking possession. The Tenant will pay all costs in relation to recovering possession of the Property when this is due to a breach of this agreement by the Tenant.
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SIGNED on behalf of the Landlord:


Name:  ……………………………………………….   Date:   ………………………………….

SIGNED by the Tenant / Tenant’s Advocate:


Name:  ……………………………………………….   Date:   …………………………………. 
SIGNED by the Guarantor:

Name:  ……………………………………………….   Date:   ………………………………….



FAIROAK HOUSING ASSOCIATION


Assured Short Hold


Tenancy Agreement








The Landlord lets and the Tenant takes the Property for the Term and Rent and in accordance with the terms and conditions of the tenancy set out in this agreement.  The parties agree that this Tenancy created is an Assured Short Hold Tenancy within the meaning of Section 20 of the Housing Act 1988





�





SCHEDULE 1





List of furnishings and fittings included in the tenancy


[If none strike out this page]
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